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History of 
Artificial Intelligence



AI didnˇt start with computers, it started as a goal: creating ˝intelligence˛ through repeatable methods. For centuries weˇve used formulas, checklists, and decision trees to imitate judgement, from navigation and finance to lending and risk.

Computers didnˇt invent the idea�they scaled it.








Rule-Based

Calculators were ˝AI ˛ before we ever called it AI. 

They followed strict repeatable rules: 

input ™ procedure ™ output, 

Early expert systems worked the same way. Humans encoded knowledge as ˝if-then˛ logic.











1960s

Machine Learning

Machine learning scaled past hand-written rules. Instead of telling software every step, we fed it examples and let it learn patterns.  

Think of Tesla's Self Driving.

This system uses data and feedback to learn patterns and recommend actions.











1980s 

Generative AI

Generative AI is machine learning scaled to language and reasoning. Trained on massive text, it learns how humans write, summarize, and answer questions.

That makes it useful for drafting, summarizing, and guiding workflows.











2010s
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 Writing and Editing Text

 Research and Learning

 Work and Productivity

Content Ideas and Creativit

AI of Today 
& how most people use it. 



Fixing grammar, tone, or making text sound more professional




Social media captions and posts




Emails, resumes, cover letters
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 Writing and Editing Text

 Research and Learning

 Work and Productivity

Content Ideas and Creativit

AI of Today 
& how most people use it. 



IMAGE IDENTIFICATION and RECOGNITION


Quick research summaries instead of Googling






Explaining topics in simple terms




ZINC ONLINE SOLUTIONSDATE 02, 2026               AI & the Future of AUTOMATION            



 Writing and Editing Text

 Research and Learning

 Work and Productivity

Content Ideas and Creativit

AI of Today 
& how most people use it. 



Drafting proposals or presentations



Summarizing long documents or meetings





Creating to-do lists and schedules
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 Writing and Editing Text

 Research and Learning

 Work and Productivity

Content Ideas and Creativit

AI of Today 
& how most people use it. 



BrainstormE ideas for posts, blogs, or videos



Generating image prompts or designs




Writing stories, poems, or song lyrics
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But thatˇs too           

Basic.
What else can it do?                
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Introducing, 
AI Agents.


Not ˝robots˛ 
Not ˝magic˛
they are...




AI that can take actions
AI agents do more than answer questions. Think of it as an assistant that can actually move work forward. They can complete steps for you, like sending a message, creating a task, updating a CRM, or organizing documents. 




Workflow Managers
Most real work takes multiple steps across multiple tools. A workflow manager helps the agent follow the process: collect the right info, make decisions, and take next steps. This is what turns a simple chat into a repeatable system.




Agents with RULES
Agents do not run wild. They can require approvals for sensitive steps, keep a record of what was done, and  limit themselves to certain boundaries. The goal is speed and consistency without losing control.
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Common tools  used to complete the work.



Im sure most of us here use a combination of these apps to complete your day to day tasks.

What if we can close a few tabs and let an AI Agent take over?
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Available viewing times


Pricing and payment plan options




Property details


Agents that can Connect

An AI agent is not a simple chat bot. They can connect to your apps and go to work. 

They are trained assistant that can hold real conversations. It answers questions instantly, asks the right follow-ups, and keeps the conversation moving toward a clear next step.

It also connects to other tools behind the scenes. That means it can check availability from your calendar, schedule an appointment, log the lead, and even send reminders, while staying consistent with your brand and your rules.













But itˇs not just a chat. 
It can take action.
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AI Agents act like a digital assistants...


that can read messages, understand what the sender needs, and respond automatically. They can monitor an inbox all day, organize incoming emails, and pull out key details so nothing gets missed.

When action is needed, they can handle the next step. That might be sending a reply, scheduling a meeting, sending a follow-up, updating your CRM, or routing the message to the right person. 

With clear rules and examples from past conversations, they stay consistent and on-brand, which improves response times and saves hours of manual work each week.















Agents will do the hard work for you
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An AI Agent can act like a searchable helper for your business. Instead of guessing, it looks at the information you already have, like PDFs, forms, notes, and past emails, then answers questions using that content.

That means you can ask simple things like, 

˝What did we agree on last call?˛ 
˝Where is that document?˛ 
or  ˝What is the next step?˛ 

The agent pulls the relevant details fast, summarizes them clearly, and points you to what matters.















Agents can answer business questions.

Y el último ejemplo es bien útil: usar un agente como un ˘buscador inteligenteˇ dentro de tu negocio.

En vez de estar adivinando o buscando a mano, el agente revisa tu información: PDFs, formularios, notas, documentos y correos anteriores. 

Y con eso te responde rápido, pero con contexto.

Entonces tú puedes preguntar cosas simples como:

˘¿En qué quedamos en la última llamada?ˇ

˘¿Dónde está ese documento?ˇ

˘¿Cuál es el siguiente paso?ˇ

Y el agente te trae lo relevante, te lo resume claro y te apunta directo a lo que importa.
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How do 
AI Agents fit into your business?
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This is Sam!((Sam runs a small business in real estate. Every day, leads show up from different places: messages, emails, social, her CRM, and listing sites.

To keep up, she jumps between tools all day. Each app does one part well, but Sam is the one connecting the dots. She answers questions, logs details, and follows up as fast as possible.










A Day in the life of Sam
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8�10 AM
Sam opens messages, checks form submissions, and tries to respond fast before the day gets away from her. Leads arrived from multiple channels, so she starts by figuring out where each lead came from and how urgent it is.€

Sheˇs already making mental notes: 
Is this purchase or refinance? 
Whatˇs the timeline? 
What state is this in?











10 AM �12 PM
Sam reviews each lead and manually enters details into the CRM.  Sheˇs basically running a qualification checklist in her head: credit band, down payment range, income type , and quick risk flags.€

Sheˇs also doing mini-calculations and judgement calls: 
DTI feels high& 
Timeline is tight& 
Self-employed less than 2 years? 












1�2 PM
By mid-morning, the real drain hits: documents. Every lead is missing something, and the details are scattered across a ton of apps. Sam spends time checking what came in, matching it to the right person, and figuring out what is still missing.

Then it is the same cycle again and again. Coffee in hand, she thinks, 

˝I canˇt hire yet. How do I scale without burning out?˛












Sam's Morning Routine
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But the tools arenˇt the problem& 

The problem is Samˇs doing the glue-work manually.







FIRST THING
Sam doesnˇt need more apps. The problem is that work gets split across tools.


SECOND THING
Each tool does one thing well, but none of them talk to each other. Sam becomes the connector: reading, copying, organizing, and following up.



SO WHATˇS NEXT?
Sam needs a repeatable process that connects her tools and runs the busywork in the background. That is a workflow. Next, we will break down what workflows are and why they matter.




ZINC ONLINE SOLUTIONSDATE 02, 2026               AI & the Future of AUTOMATION            



Introduction to 
AI Automated Workflows


what is a workflow?

A workflow is the repeatable path work takes from start to finish. In business, it is how an input becomes an outcome, for example a new lead becoming an appointment, or a document request becoming a complete file.

Workflows also make handoffs clear. Each step has an owner, the info needed to start, and a clear finish line before it moves forward. When a workflow is written down, you can spot the gaps where time gets wasted, like switching tools, copying data, and chasing follow-ups.

An automated workflow keeps the same steps, but it removes the busywork in between. The goal is simple: faster response, fewer mistakes, and a more consistent customer experience.
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A Deep Dive  into Sam's Automated Workflow




Samˇs daily steps are consolidated into one workflow. A lead comes in, a contact is created, and the details go to the AI Agent.

The agent reviews the lead using Samˇs guidelines and moves it forward, or closes it out.
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What else can 
AI Agents do?€


The agent is configured with decision logic and permissions so it knows what it can automate and when to hand off to a human. That keeps you in control while repetitive work runs automatically.




As it is used, the agent improves through real interactions, performance metrics, and feedback. It becomes more accurate, more efficient, and more aligned with how your business operates.




An AI agent is tailored to your business by connecting it to your data, tools, rules, and objectives. It functions like an extension of your team, not a generic solution.
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The AI Automated Workflow
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Time before 
AI workflow.


6 Hrs
Manual Intake, data entry, 
and follow-ups for every lead



Time after 
AI workflow.


20 Mins
Only review hot leads 
and exceptions



Workflow connects apps and runs the glue-work





How did this save Sam time?
With her new workflow in place, 
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How can this work for your business?
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Question.
How can this apply to you?



Where does work get ˝stuck˛ in your business today?



What is one task you do every day that feels repetitive and unavoidable?




What question do you wish you could ask your business and get an instant answer?(




How many tools do you touch just to move one lead forward?
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Thank you!

dbarroso@zinconlinesolutions.com

Dilean Barroso

pskipor@zinconlinesolutions.com

+1 561-513-0014

Piotr Skipor
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