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History of
Artificial
Intelligence

Al didn’t start with computers, it started as a
goal: creating “intelligence” throughrepeatable
methods. For centuries we've used formulas,
checklists, and decision trees toimitate
judgement, from navigation and finance to
lending andrisk.

Computers didn’tinvent the idea—they scaledit.

1960s

Rule-Based

Calculators were “Al” before we
ever calledit Al.

They followed strict repeatable
rules:

input > procedure > output,
Early expert systems worked the

same way. Humans encoded
knowledge as “if-then” logic.

Machine learning scaled past
hand-writtenrules. Instead of
telling software every step, we
feditexamples andletitlearn
patterns.

Think of Tesla's Self Driving.
This systemuses dataand

feedbackto learn patterns and
recommend actions.

ZINC ONLINE SOLUTIONS

Generative Al

Generative Al ismachine
learning scaled to language and
reasoning. Trained on massive
text, itlearns how humans write,
summarize, and answer
questions.

That makes it useful for drafting,
summarizing, and guiding
workflows.
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Al of Today
& how most oINS,
peopleuseit.

Writing and Editing Text

—o Sample Email Template (Daily
Update)

Subject: Daily Update - Tasks Completed on
February 23, 2026

Hi [Manager's Name],

| hope you're doing well. Here's a quick
summary of what | accomplished today:

- Completed [specific task #1, e.g., the Q1
budget variance analysis and prepared the
summary slide deck for tomorrow’s review
meeting]

- Resolved [specific task #2, e.g., all 12 high-
priority support tickets assigned yesterday,
with detailed notes added to the CRM]

- Finalized and submitted [specific task #3,
e.g., the updated vendor contract draft to
Legal for review]

- [Add 1-4 more bullets as needed; focus on
outcomes/results where possible, e.g.,
"Reduced processing time by 30% by

@ ‘utomating X report”] v

Evenrthina iec nn traclk with [raleviant nnaninn

Ask Anything

SOCIAL MEDIA
CAPTIONS
AND POSTS

A WNH

FIXING GRAMMAR,
TONE, OR MAKING
TEXT SOUND MORE
PROFESSIONAL

~
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Al of Today
& how most
peopleuset.

1. Writing and Editing Text

2. ResearchandLearning

3. Work and Productivity

4. Contentldeasand Creativity

EXPLAINING
TOPICS IN
SIMPLE TERMS

QUICK
RESEARCH
SUMMARIES
INSTEAD OF
GOOGLING

I Add to search

All Products Homewaork Visual matches

4 Al Overview :-:"jgp 5

The image shows a car hood with a forged
carbon vinyl wrap, which is a paint
protection film. Key points about forged

IMAGE IDENTIFICATION
AND RECOGNITION

~
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Al of Today
& how most
peopleuset.

Work and Productivity

A WNH

CREATING TO-DO
LISTS AND
SCHEDULES

SUMMARIZING

¢ Mon, Aug 26
Change date

-®- Santa Barbara

¥? Mealplan

"+ [ Take out the trash

3 meals

“H

Show 4 more

®
4\ Michael
s sl

=

- Cconterence
9:00am - 3:00p

@ Breakfast
9:30am -10:00

"y
s e
A D) .
A o & |
ane

Dentist app

{3 & Nap tim

LONG
DOCUMENTS
OR MEETINGS

@ Lunch
12:00pm - 12:30p

©

—

@ =

# Breakfast
9:30am - 10:00am

.
gt

APre- i oy K Dryws

10:00ar 10:00am

‘9 Dog walk
11:30am - 12:00pm

® Lunch
12:00pm - 12:30pm

+

DRAFTING
PROPOSALS OR

PRESENTATIONS

~
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Al of Today
& how most
peopleuseit.

1. Writing and Editing Text

2. ResearchandLlearning

3. Work and Productivity

4. Contentldeas and Creativity

WRITING
STORIES,
POEMS, OR
SONG LYRICS

GENERATING
IMAGE PROMPTS
OR DESIGNS

BRAINSTORME IDEAS
FORPOSTS, BLOGS,
OR VIDEOS

~
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But that s too
BasicC.

WHAT ELSE CAN IT DO?
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Al THAT CAN TAKE ACTIONS

Alagents do more than answer questions. Think of itas an

N I rOd U C| N g | assistant that can actually move work forward. They can
complete stepsforyou, like sendingamessage, creating a

AI Agents . task, updating a CRM, or organizing documents.
® WORKFLOW MANAGERS

Most real work takes multiple steps across multiple tools.
Aworkflow manager helps the agent follow the process:
collect therightinfo, make decisions, and take next steps.
Thisis what turns a simple chatinto arepeatable system.

@ AGENTS WITH RULES

11 J)
N ot rObOtS Agents do not runwild. They canrequire approvals for
r sensitive steps, keep arecord of what was done, and limit
Not “magic” -~ . |
themselves to certain boundaries. The goalis speed and
‘they are... consistency without losing control.
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/!
usedtocomplete 4 DocuSign
the work. &9\2\“9
Im sure most of us here use a H U b S p t 0 = \/
combination of these apps to C R M
Adobe

complete yourday to day tasks. B /LQ Acrobat
4 slack

What if we can close a few tabs and E Go g|e

let an Al Agent take over?

7))
<
(o) 0
Fe€

3
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PROPERTY
DETAILS

PRICING AND

PAYMENT PLAN
OPTIONS

Hi, | saw the 3BR apartment in
Marina District. Is it still available?
5:31PM

Hi Sarah! Yes, the 3-bedroom
apartment in Marina District is still
available. It is 1,850 sq ft with 2
bathrooms, a balcony with sea
view, and 2 parking spaces. The
asking price is $485,000 with
flexible payment plans available.
Would you like to schedule a
viewing this week? 5:31PM &

What payment plans do you offer?
5:31PM

Great question! We offer three
options: 1) 20% down with bank
mortgage financing, 2) Developer
payment plan with 30% down and
70% qver 3 years post-handover,
and 3) Cash payment with a 5%
discount. Which option interests
you most? | can also arrange a call
with our financing specialist if
you'd like more details.  5.51py

2 @ ¢

AVAILABLE
VIEWING TIMES

Agentsthat can
Connect

An Alagentis not asimple chatbot. They can
connect to your apps and go to work.

They are trained assistant that canholdreal
conversations. [t answers questionsinstantly, asks
the right follow-ups, and keeps the conversation
moving toward a clear next step.

It also connects to other tools behind the scenes.
That meansit can check availability from your
calendar, schedule anappointment, logthelead,
and even send reminders, while staying consistent
withyour brand andyourrules.

Butit’'s not just a chat.
It can take action.

~
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Agentswilldo the
hard work foryou

Al Agents act like a
digital assistants...

that canread messages, understand what the
senderneeds, and respond automatically. They
can monitor aninbox all day, organize incoming
emails, and pull out key details so nothing gets
missed.

When actionis needed, they can handle the next
step. That might be sending areply, scheduling a
meeting, sending a follow-up, updating your CRM,
orrouting the message to the right person.

With clear rules and examples from past
conversations, they stay consistent and on-brand,
whichimprovesresponse times and saves hours
of manual work each week.

—
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Outlook
— Home View Help Message
2~ [@ v ¥  Aptos
+ Favorites
& Inbox g
B Expenses
B2 Invoices 2

v katyreid@outlook.com

&4 Inbox 9
& Drafts

E= Sent Items

W Deleted Items

E@ Junk Email

& Archive

> katriD487@gmail.com

© Add account

GP Upgrade to Microsoft 365
with premium QOutlook
features

Q. Search

Insert Format text Options

" Yoga Workshop

B I & &

Focused Other ) =

Pinned

Elvia Atkins +
Surprise Birthday Planning

Today

Contoso Airlines

Your flight reservation is confirmed  2:41 PM

Hi Katri, your flight to Charlotte is confirm...

Lydia Bauer
11:10 AM

That worked. Thanks! I've added 56 of the...

Team Pictures

Daisy Philips
916 AR
Hey Katri, | know this is last minute, but do...

Yesterday

Margie's Travel B
Confirmation Letter - MPOWMQ 2:54 PM

Thanks for booking your flight with Margie...

B Fri11/22/2023 235 PM -...  RSVP

Amanda Brady

Phes el cin o e g P ool e e i ™ e oe oo q.4f Fika

v Py~ 4y B

From: katyreid@outlook.com

To Dianne Russell X

11
§= =h
g

Re: Apartment unit tour

Hi Dianne,
| recently came across your apartment listing and | am interested in exploring the |
arrange a tour at your earliest convenience? | am available on Wednesday and Frig

flexible and willing to adjust my schedule.

During the tour, | would like to view the apartment itself and any available commu
Additionally, it would be helpful to discuss lease terms, rental pricing, and the app

Please let me know the next steps to schedule the tour. You can reach me at this 4

Best regards,
Katy Reid
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s B ® T @ 3 O D sxmm 7T Q 8 FriFeb27 141AM A e n t S
(©  Q Search 3F N B =) 2 = B & .. NEW ‘ al I

o 8 4

Calendar Team Chat  Whiteboards Notes Contacts Tasks More

N
ssearch... v 7 & Ulasy Viae Kesoeaa:zrena- RO e S O ™ Al Companion Ep a nswer bus I neSS

Tell me what tasks | agreed to on this meeting

Intro Call .
t odetu  guUestIoNs.

83 Template: General template v <" Enhance summary] 3, S SR T e (]
[ e o i Thoughl zratens ACIO ’ FS fo rl I
I

Based on the meeting notes, here are the tasks you ( ) agreed to:

Quick recap 1. Send proposal and quote - Send proposal and quote for initial
website changes and updates to Raissa and Marko by end of today

ic and De... The meeting focused on discussing website updates and o e?rly Meming tomairey. _ _

¢ t for Daisvy Mae Research. a market research . Review change requests - Review the detailed change requests A Al A |k h bl h I f

PR gemen y ] that Raissa will send and prepare questions for Marko regarding N gent Can aCt IKE a Ssearchabie ne per or

--------- project page functionality and requirements. . - c

improve their website's functionality, aesthetics, and ability to . Begin implementation - Upon proposal approval and receipt of your business. Instead of guessing, It looks atthe
ctiors an... handle high traffic. They explored transitioning from credentials, begin implementation of agreed website updates and . . .
101 Formcabl: "orins to atternctve survey platfering lits functionality improvements. InfOrmatlon yOU already have’ Ilke PDFS! forms,
i waCenl... . o 3 .

CognitoForms, which Marko agreed to test. The group also o LS UEENE _ge°'b'°°k'“9 - '_”VeSt'gate_a"_d advise on : .
ic and De... disclissed moving their website hosting from GoDaddy to implementation of geq—b!ocklrfgllp rt.estnctn.:n for pro;lec.t fc_nrms to nOteS, and paSt ema”S, then answers questlons

. prevent non-US submissions, including options and limitations (e.g., .

Evalunt . ‘ ANA MRS = handling proxies/VPNs). US|ng that Content
s Implem... emphasized the importance of maintaining a budget-friendly Note: Several tasks are listed as " . " indicating these are shared

aporoach whi'c € nsuring the website meets their needs. The responsibilities with Peter.
wesaid .. waT ajiead tn start with Phase 1, which involves addressing o g . . .

OW sources

Hes s immediate website changes and functionality improvements, That means you Can ask Slmple thlngS ||ke,

hefarc considering further developments. Hh R @ e

Improve summary )
4 I ] b2
) : : e "What didwe agree onlastcall?
Website Traffic and Desian Issues Dr aft follow-up mess ige t a 9
1 - J)
N - e "Whereisthat document?
Marco expressed concerns about website traffic and - :
) i _ ) o _ Add missing details i« , ’

functionality, particularly on the projects page, which is built e or “Whatis the next Step?

using Elementor. Peter suggested injecting custom HTML .

sections to gain full control over the page layout. They v

discussed issues with the mobile menu, responsive design, 4’ Write a message or type / for more .

and the need to redesign certain page elements. Marko The agent pUIIS the relevant detalls faSt!

emphasized the importance of displaying project information Al can make mistakes. Review for accuracy.
effectivelv. especiallv for proiects with multiole dates.

summarizes them clearly, and points you to what
matters.
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How doO

Al Agents
fitinto your
business?




DATE 02, 2026 Al & THE FUTURE OF AUTOMATION

ZINC ONLINE SOLUTIONS

-

A Dayinthe
Ife of Sam

Thisis Sam!

Samruns a smallbusiness inreal estate. Every day, leads

show up from different places: messages, emails, social, her
CRM, andlisting sites.

Tokeep up, she jumps between tools allday. Each app does
one partwell, but Samis the one connecting the dots. She

answers questions, logs detalls, and follows up as fast as
possible.

~

.
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Sam's Morning Routine

1 a
- ghnnt =
- e
[, ’ __ 1
-~
d -

__-.'_. e
- e - -
- S
< - /
il

10 AM -12 PM 1-2 PM
Samopens messages, checks form Samreviews eachlead and manually enters By mid-morning, the real drain hits:
submissions, and tries torespondfast before detailsinto the CRM. She’s basically running a documents. Everyleadis missing something,
the day gets away from her. Leads arrived qualification checklistin her head: credit and the details are scattered across a ton of
from multiple channels, so she starts by band, down paymentrange, income type, apps. Sam spends time checking what came
figuring out where eachlead came fromand and quickrisk flags. in, matchingit to theright person, and figuring
howurgentitis. out what s still missing.
She’s also doing mini-calculations and
She’s already making mental notes: judgement calls: Thenitis the same cycle again and again.
e |sthispurchase orrefinance? e DTl feels high... Coffeeinhand, she thinks,
e What'sthetimeline? e Timelineistight..
e Whatstateisthisin? e Self-employedless than 2 years? “Ican’t hire yet. How do | scale without

burning out?”
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tth
aren e FIRST THING
p ro b I e m Samdoesn’t need more apps. The problemis that work
il gets splitacrosstools.
The problemis Sam’s
doing the glue-work SECOND THING
Eachtool does one thing well, but none of themtalk to
Manua | |y each other. Sam becomes the connector: reading,
copying, organizing, and following up.
SO WHAT’S NEXT?
Samneeds arepeatable process that connects hertools
andruns the busyworkin the background. Thatis a
workflow. Next, we will break down what workflows are and
why they matter.
. J
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Introductionto

whatis a workflow?

Aworkflowis the repeatable path work takes from start to finish. In
business, itishow aninput becomes an outcome, forexample a
new lead becoming an appointment, oradocument request
becomingacompletefile.

Workflows also make handoffs clear. Each step has an owner, the
iInfo needed to start, and a clear finish line before it moves forward.
When aworkflow is written down, you can spot the gaps where time
getswasted, like switching tools, copying data, and chasing follow-
ups.

An automated workflow keeps the same steps, butitremoves the
busyworkinbetween. The goalis simple: fasterresponse, fewer
mistakes, and a more consistent customer experience.

Al Automated Workflows

© .
g
Lead arrives Reply sent Qualify Log in CRM Next step
scheduled
Form / Email Template reply 3 gquestions Create contact Calendar invite
/ Message

\

~
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A Deep Dive Into

Sam's Automatead
Workflow

Sam’s daily steps are consolidated into one
workflow. A lead comes in, a contact is created,
and the details go to the Al Agent.

The agent reviews the lead using Sam'’s
guidelines and moves it forward, or closes it
out.

Lead comes in

A form submission or email is all
it takes.

Is this a Hot Lead?
(g"\.‘) | The Agent can make decisions about this

lead based off guidelines the business

sets and the data from the Submission
Webhook Source.

&
Create a contact .@- Al Agent

Create: contact

£ Simple Memory
OpenAl Chat Model

ZINC ONLINE SOLUTIONS

£h

Send message

message: send
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What else can
Al Agents do?

Gets User Response Humanin

And returns with followup questions _— thE Lﬂﬂp
based on your guidelines % 4 -+
--- A A We send an email
with Hot Lead to . . : . :
Create a document Send a message The agentis configured with decisionlogic and
create: document ndAndWait: me . . . .
{7} AlAgent — e T permissions so it knows what it can automate and
- when to hand off to ahuman. That keeps youin
el edly hat Model* M - s Flow Ends control while repetitive work runs automatically.
] i | i Agent responds
A with “Thank you for
our time, you do _ .
Send I'I"IEEEEQFH :Dt qua“fyr AS |t IS Used, the agent ImpI‘OVQS thrOugh real
| = riessags sene interactions, performance metrics, and feedback. It
o becomes more accurate, more efficient,and more
Ao Gaat, [Simple Metmory! aligned with how your business operates.

Model

An Al agentis tailored to your business by connecting
it to your data, tools, rules, and objectives. It functions
like an extension of your team, not a generic solution.
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Lead comes in

A form submission or email is all
it takes.

* o

Webhook

A

Create a contact
create: contact

Is this a Hot Lead?

The Agent can make decisions about this
lead based off guidelines the business
sets and the data from the Submission
Source.

‘
vop Al Agent .

Send message
message: send

A

6

71\ Simple Memory

OpenAl Chat Model

Gets User Response

And returns with followup questions
based on your guidelines

q
vo}p Al Agentl

{{

Anthropic Chat Simple Memory1
Model

The Al Automated \Workflow

ZINC ONLINE SOLUTIONS

7Y A
Create a document Send a message
create: document sendAndWait: message
Flow Ends
_+..
. Agent responds
A with “Thank you for
your time, you do
Send messagel not qualify”

message: send

+

Humanin
the Loop

We send an email
with Hot Lead to
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How did this save Sam time?
With her new workflow in place,

Time before Time after
Al workflow. Al workflow.

6Hrs = 20 Mins

AND RUNS THE
GLUE-WORK |

Manual Intake, data entry, Only review hot leads
and follow-ups for every lead and exceptions
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How can this
WOrk foryour
business?
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How many tools do @ What question do you
you touch just to move wish you could ask

QueStiOn. one lead forward? your business and get
How canthis aninstant answer?

apply toyou?

What is one task you ® \Where does work get
do every day that “stuck” inyour

feels repetitive and business today?
unavoidable?
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Thank you!

Dilean Barroso

% dbarroso@zinconlinesolutions.com

Piotr Skipor

4 pskipor@zinconlinesolutions.com

& +1561-513-0014



